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innovation and excellence in healthcare

SystmOnline Registration Form
Woodbridge Practice is extending the way patients can order their medications. 

You can now order your medications and book appointments through our website www.woodbridgepractice.co.uk and follow the link on the prescriptions or book appointment online page (https://systmonline.tpp-uk.com), log in and follow the on screen instructions. 
Ordering your prescription through systmonline allows you to order your medication anytime of the day – any day of the year. 

Please allow at least 48 working hours before collecting your prescription and a further 24 working hours to collect if from a chemist – please note if your request is made after 10am it will not get dealt with until the next working day.

This facility can also be used to book appointments with a GP and cancel any appointments you have with a clinician at Woodbridge. You can also view your summary care record if you have given consent for this.
	 Name:
	
	D.O.B:
	

	Address:
	
	Mobile no:
	

	Where would you like to collection your prescription from :
	


Please bring photographic i.d with you when you return the registration form to the surgery.
For staff only please tick and initial the form of I.D produced 

□ Driving License   
□ Passport
Other …………………..……………………….

Signed………………………………………………….  Date…………………..
Please return completed form to the surgery. 
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SystmOnline

PLEASE NOTE THAT FROM THE 1ST JANUARY 2016 YOU WILL NO LONGER BE ABLE TO ORDER YOUR PRESCRIPTIONS ON THE TELEPHONE

You can only order medications that are on repeat with this service. If you require anything else you will have to put in a written request at the surgery. 
You can also book appointments with a GP and cancel any appointments you have with a clinician at Woodbridge. You can also view your summary care record (if you have consented to a summary care record).
This facility is available 24 hours a day 365 days of the year. However the website can only be accessed from within the UK.
Prescriptions take 48 working hours to collect from the surgery and 72 working hours to collect from a chemist of your choice. If you request is put in after 10am please allow a further 24 working hours before collecting your prescription.
If you need an emergency prescription or the prescription sooner than 48 working hours we suggest you do not use this service and contact the Practice on the dedicated prescription lines.
You need to register to become a user for this service. This is done by completing the registration form available from reception.

If you are over due your medication review this service may become unavailable until you have had the review.
You will need to bring photographic i.d with you when you register to use this facility.

Please log on to our website www.woodbridgepractice.co.uk and click on the link on our prescriptions page or the SystmOnline page to use this facility.
